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HEARTS APART MORALE CALL PROGRAM GUIDELINES
PLEASE READ CAREFULLY
Designated loved ones are allowed one free, 15-minute telephone morale call per week to deployed members who are deployed in support of a contingency TDY longer than 14 days, or completing an unaccompanied overseas assignment.  There will be no charge to the caller for calls that are transferred overseas.  POC is Family Readiness:  SSgt Madelyn A. Payne, 567-7374 or DSN 560-7374.  You can also e-mail at madelyn.payne@schriever.af.mil . You must be placed on the morale call list prior to making calls.
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This program is not intended to act as a source to reach the member in case of an emergency.  If there is an emergency please contact the American Red Cross at       1-877-272-7337.
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Weeks run from 1800 Friday to 1800 the following Friday.

[image: image4.png]



You are responsible for terminating the call after 15 min.  Abuse of time is reason for disqualification.
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Calls and/or minutes not used cannot be “saved” from one week to the next.
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Names will be added and removed from the calling list according to departure and expected return dates given to Family Readiness.  EXCEPTION:  If the member is extended, morale calls will continue until Family Readiness is told otherwise.
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  WHEN READY TO PLACE YOUR CALL
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 Dial the base operator at (719) 567-1110, after regular duty hours if possible.
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 Identify yourself and tell the operator you want to place a “Hearts Apart Morale       Call” from the Schriever AFB list.  

If you have any questions, concerns or ways to improve this program please call Family Readiness at (719) 567-7374 / DSN 560-7374 or  (719) 567-3920 or DSN 560-3920.  You can also e-mail madelyn.payne@schriever.af.mil.

