
21st Medical Squadron 

Schriever AFB Medical Clinic Information 
 

• Behavioral Health Counseling: 
o Appointment should be made at the time of visit in the clinic. 
o The following classes are offered: 

 Stress Management, Sleep Apnea, Depression/Anxiety 
o The first 8 visits are preauthorized. For self referral, you may choose from the list 

on www.triwest.com (select find provider-Behavioral-psychiatric social worker) 
• Dental 

o Hours of operations are 0730-1530 Mon-Fri 
o Contact number is 567-5065 
o For sick call appointments, please call 567-5065 

• Follow-up Appointment: 
o For all follow-up appointments between 1-2 weeks please see the front desk. 
o For all appointments between 2-4 weeks call 524/526-2273 or go online at 

www.tricareonline.com to book an appointment. 
• Health and Wellness Center (HAWC) located at building 500): 

o To sign up for the classes listed below, please call 567-4292 
o Programs offered are: 

 Smoking Cessation Program, High Blood Pressure Class, High 
Cholesterol Class, Dietician Consultation, and Exercise Physiology 
Consultation 

• Immunizations: 
o Hours of operation are 1300-1500 
o Contact number is 567-4455 option 0 

• Lab: 
o Hours of operation are 0730-1130 and 12:30-1530 Mon/Wed/Fri. On Tue/Thur 

Lab is open until 1500. 
o To get your lab work done, please go to the front desk. 
o You will automatically be notified of any clinically significant abnormal results. 
o If you would like to know your normal labs, please call your provider’s nurse at 

567-4455 option 0 and they will put a telephone consult into your PCM’s nurse. 
 

Information continued on next page 
 

 

http://www.triwest.com/
http://www.tricareonline.com/


• Pharmacy: 
o Hours of operation are 0730-1530 Mon/Wed/Fri, and 0730-1630 Tue/Thur. 
o You must check in at the pharmacy window to activate you new prescription for 

refills call 567-4423 
o If you do not have refills please schedule a follow-up appointment with you PCM 

two weeks prior to running out of your medication. 
• If you run out of medication refills and are unable to get an appointment in time please 

call the front desk at 567-4455 option 0 and they will put a telephone consult into your 
PCM’s nurse. 

• Physical Therapy:  
o If not called in 3 business days, call 524/526-2273 for physical therapy help. 

• Public Health: 
o Contact info: 567-3138 
o Walk-in’s are available from 0730-1630 except for PHA’s 
o PHA’s appointment line is 567-4281 

• Radiology: 
o Hours of operation are 0730-1530 Mon/Wed/Fri and 0730-1630 Tue/Thur 
o For MRI/CT appointment please call Air Force Academy MRI/CT at 333-5096. 
o Return to front desk to be brought back to exam room after x-ray is completed. 
o You may return to home/duty after x-ray is complete. 

• Referral:  
o For questions, call Central Referral Center at 524-4909 (they will have 

information if the military MTF can see you) If they are unable to assist you, then 
you were possibly outsourced to a civilian provider; for assistance please call our 
utilization management office at 556-0581/556-3910. 

o If your referral can be made within the MTF, you will get a call from TRICARE 
to schedule your appointment, if not; you should receive authorization by mail in 
7-10 days on who you need to call to make your appointment. 

• Walk-Ins: 
o Hours of operation are from 1000-1100 and 1400-1500 
o The following walk-in services are available: 

 B12/Testosterone injections (must have vial with you), 5 day blood 
pressure checks, Depo-Provera injections (must have injections), Wart 
freeze (must have seen provider prior), Suture removal (7-10 days after 
stitches) Pregnancy tests (available all day). 

 

**PLEASE CALL THE CARE LINE (457-2273) FOR APPOINTMENTS** 


